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YOUR PASSION  
IS OUR PASSIONY ou’re in a business that changes lives,even 

saves them. So you want to reach as many 
potential clients as you can, as quickly and cost 
efficiently as possible. That requires a team of 
experts, and , more importantly, experts with a 
real understanding of how to reach and convert 
potential clients that require behavioral Health 
services.
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WHO WE ARE N avazon Behavioral Health brings together 
industry leaders in Marketing and 

Admissions that share your passion, to help 
you increase your census and decrease your 
costs. We have worked for large behavioral 
health companies where we have developed 
successful vertically integrated programs for 
facilities just like yours.  We understand all 
facets of the lead-to-prospect-to-admissions 
process, with keen insight and integration that 
accelerates operational goals. It is our mission to 
become your comprehensive marketing team, 
continually feeding your admissions department 
qualified leads that help you maintain powerful 
census numbers for less marketing expense.

TARGETED BRANDINGF rom the moment you first meet us you begin 
to understand how we are different. We get 

to know you and your key employees, so that 
we can correctly position you in the market. 
We will help you define your clinical philosophy 
and key differentiators, enabling your brand to 
emerge so we can build it into a recognizable, 
fully resonating entity within your marketplace. 
Over time, this will put your facility front and 
center for when people consider Substance 
Use Disorder, Mental Health or Eating Disorder 
treatment. Your memorable brand will be 
consistent throughout, from your website and 
social media, to outreach, admissions, clinical, 
discharge planning and alumni.
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DIGITAL MARKETING W e are recognized leaders in digital 
marketing, and because all we do is 

behavioral health, there is no learning curve…
we know your audience, your competition and 
the target keywords that bring clients to your 
door. You benefit immediately from Navazon’s 
staff of qualified web and marketing specialists, 
from conceptualization, to building campaigns, 
to launch.  With all our departments under one 
roof, we can reduce costs for you while keeping 
the message innovative and fresh. Whether it 
is our organic SEO efforts that regularly double 
organic traffic for our clients, or our in-house 
team of certified pay-per-click pros who can build 
and optimize your campaigns, we make digital 
work and – more importantly – work for you.

TRADITIONAL  
MARKETING THAT’S NEVER 

CONVENTIONAL

O ur Marketing team has years of experience 
in “traditional media”, with a reputation 

for turning the conventional into the fresh and 
new. We possess award-winning professional 
skills in television and radio production and 
placement, outdoor and direct mail. The many 
successful campaigns we have created have 
utilized most or all of these media, generating 
powerful results.
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ADMISSIONS  
DEPARTMENT CONSULTING I t’s a simple fact that calls and leads don’t 

really matter if your admissions department 
isn’t staffed, trained and managed properly. 
Fortunately, that’s one of our biggest strengths. 
We will come to your facility and interview, 
observe, listen to calls and follow up with a 
written report detailing areas that could be 
improved. But knowing that Admissions is the 
heartbeat of your business, our consultation 
extends to actively helping you implement our 
suggestions to increase your conversion rate, 
operational acceptance and referrer satisfaction.

OUTREACH & REFERRER 
CONNECTIONSN avazon Behavioral Health’s vertically 

integrated approach to marketing also 
embraces your Outreach Department. We work 
closely with this team to determine its unique 
needs and to ensure it has the right tools to 
continually attract new clients. We can also 
assist in training and hiring current and new 
outreach representatives, if necessary. 
Years in the industry have taught us the 
importance of cultivating and nurturing referrer 
relationships, as well.  Working with your 
Admissions Department, Outreach Department, 
Clinical Staff and Discharge Planners, we make 
sure that referrers feel they are part of the team 
and will continue to refer.
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ALUMNI 
PARTNERSHIPS Y our alumni are some of your best 

ambassadors, so we will help to identify 
a staff member who can handle alumni duties 
and make this portion of your business thrive. 
If you already have an Alumni Coordinator, we 
will work with this individual to make sure he or 
she has access to all the necessary elements for 
a successful program. Alumni are a great source 
of inspiration to your facility and they need to be 
nurtured, engaged and rewarded.

PUT US TO WORKT he secret to increased census and 
decreased marketing costs is an 

experienced team that works for you. And 
nobody does so with more focus than our 
Navazon Behavioral Health Division. We come 
from the “industry” and share your passion. 
We know the obstacles, the challenges and the 
rewards. Why spend precious time training 
someone else to learn your business, so they 
can ultimately help you? Our intricate knowledge 
and hands-on experience enable us to begin 
making a difference on day one. Increase your 
census. Decrease your Costs. It’s what we do 
better than anyone else.



Call us to get started:
818-534-2200
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